
Get an overview of the online moving process with pro tips from experienced customers and
counselors. 

Need more? Visit or call your local transportation o�ice.

TUTORIAL
New User Registration
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INSTRUCTIONS
1.  Go to move.mil homepage
2. Turn o� popup blocker to enable DPS Window and New User Registration window to open.
3.  Select “create a new account” this will take you to the DPS Landing Page.
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https://move.mil/resources/locator-maps


INSTRUCTIONS
DoD Customer Registration
Fill out the Customer Registration fields. Ensure you complete all fields with an asterisk (*).  Please
remember NOT to Copy and Paste. 

Pro-Tip: Check to ensure that all the information you have entered is correct prior to
submitting your request.
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INSTRUCTIONS
Registration Email 
Once you have completed entering your information, an email will be sent approving your
application and with further instructions to continue on to DPS. 

Pro-Tip: Enter an email address you can check anywhere.
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